End of an exciting year

2008 has been an exciting, busy year that presented many challenges. Hasa’s Nursing sub-committee has been very active.  An application was submitted to SAQA to register 2 new qualifications namely: National Diploma - Operating Room Practice NQF 6 and the National Certificate - Operating Room Practice NQF 5

The sub-committee also commissioned Hasa to compile a database of all short courses offered by Hasa members.  This project was completed and these courses are now listed on the nursing section of the Hasa website www.hasa.co.za.

Work at the National Outbreak Response Team is continuing and with the recent outbreak of Viral Haemorrhagic Fever in Gauteng a lot of media hype has been generated.  Minister of Health Barbara Hogan recently sent a letter to the hospitals and staff involved in the outbreak, congratulating them on their management of the situation.  Morningside Medi-Clinic was included in her letter of congratulations.  Private hospitals worked closely with the National Institute of Communicable Diseases.  The National Department of Health has published guidelines for infection control in healthcare facilities.  A monthly newsletter published by NICD is circulated to Hasa members Clinical Managers.  This includes warnings about all other communicable diseases e.g. hepatitis, rabies, measles, cholera etc.  Guidelines for the management of Avian Influenza and Hepatitis were also published.

Hasa continues to participate in the Fifa Health Task Team members.  An audit was conducted where Hasa circulated and collated information related to the availability of emergency services, ICU and high level care beds in private hospitals.

Complaints

The number of complaints submitted to Hasa has increased enormously.  There has been a huge increase in account related complaints specifically related to authorization of hospital admissions (see the graph).  Kurt Worrall-Clare has issued a Legal Watch advising members on the best way to prevent these complaints from arising as many patients consider it the hospital’s responsibility to obtain authorization on their behalf.

I participated in the accreditation of public facilities in Gauteng and was invited to judge Kanyisa Awards for public service in Gauteng.

HWSeta

As the chairman of the HWSeta, I was extremely busy during 2008, but the leadership crisis at the HWSeta has been resolved with the new CEO Corrie Smit being permanently appointed on 01 November 2008.  The turnaround strategy at the HWSeta has progressed very well.  Please see Smit’s summary of activities and achievements on page///////.  One of the main objectives as the new chairman was to reduce the surplus in funds held in bank accounts by payment of mandatory and discretionary grants.  The Mega Expression of Interest advertised in October 2008 will substantially reduce the surplus.  The HWSeta was accredited by SAQA this year and will apply for re-accreditation by the Department of Labour in 2009.

Technical committees

I participated in a technical committee at the South African Bureau of Standards and was delighted to see the publication of new draft standards for Sharp’s Containers, Laundry Standards, Waste Management and the Sterilization of Healthcare Equipment.

The Council of Health Services Accreditation of SA was re-accredited by the International Accreditation body, ISQUA.  COHSASA launched their COQUIS self evaluation tool for COHSASA accreditation.  This has been a huge success with provinces such as Free State, North West, Limpopo and KwaZulu-Natal, as well as the Medi-Clinic Group utilizing this amazing tool.  COHSASA has also been appointed as the agent in South Africa for the Adverse Event Monitoring System for the Australian AIMS.  Research on adverse event monitoring in the public sector continues.  COHSASA also participated in the John Snow research project on injection safety.  Serving on the COHSASA board is an interesting experience which has been enlightening, especially regarding COHSASA and in particular Prof Stuart Whittaker’s international standing as a recognized expert on quality management and accreditation.

Best wishes for a happy and restful and safe holiday season.  I look forward to working with you in 2009. Travel safe.
